RDS Delivery Service

Creating World Class Customer Service

Two executive groups in NYC, Entrepreneurs’ Organization and Executives’ Association
joined for an electrifying evening at the Harvard Club as John Dilulius presented innovative
techniques to help companies Create World Class Customer Service.

(L-R) Matt Weiss, President of EO, Richard Humphrey, Learning Chair, John Dilulius, The
DiJulius Group, and Larry Zogby, Event Chair and President of RDS Delivery
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